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Welcome to Uphaus Early Childhood Center!  Thank you for sharing your child with us.  Our goal is to provide a

positive, enriching learning environment and meaningful, foundational learning experiences that will foster the

academic, social, and emotional development of our students.  We are proud to be a dual language,

play-based center where everyone learns and has fun doing it!

This handbook is intended to serve as your guide to Uphaus.  It describes our policies and procedures, as well

as parent and student responsibilities.  This handbook should be used in conjunction with the Austin

Independent School District Student Code of Conduct & Handbook.

We look forward to working together this year!

------------------------------------------------------------------------------------------------------------------------------

❖ District Website: www.austinisd.org

❖ School Website: https://www.austinisd.org/schools/uphaus

❖ Twitter: @Uphaus_ECC
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Arrival at School

Car Riders

PK4 & Kinder car riders drop off at the back of the school.  The doors open at 7:10 a.m.  Please help us to ensure a safe

and  smooth morning transition.  All cars are to remain in a single line during drop off. Please remain in your vehicle and

wait until a staff member is available to assist your child exit the vehicle. Doors close at 7:40 a.m. and children must be

brought to the office for a tardy slip.

PreK3 students pickup is on the NORTHEAST side of the school building closest to the PK3 classrooms. Students may
be dropped off starting at 7:10 a.m. Doors close at 7:40 a.m. and children must be brought to the office for a tardy slip.

Bus Riders
Students can ride the shuttle bus from Blazier to Uphaus ECC every morning and afternoon. Please make sure to have
your child at the home school bus stop by the designated pick-up time, otherwise parents will be responsible for
dropping their child off with us.  For safety reasons, remain with your child until he/she boards the school bus. Estimated
bus departure time from Blazier is 7:07 a.m. Some students may be eligible to ride their bus from a bus stop near their
house.  Please check with transportation to see if your child is an eligible bus rider. Only PK4 students’ whose home
campus is Blazier have bus transportation.

Tardies
Students are marked tardy if they are not in their classrooms by 7:45 a.m.  After 7:40 a.m., parents must take students to

the office and sign them in.  Students arriving late miss valuable instructional time. After three tardies a conference will

be requested by the administrator to discuss a plan for on time arrival or on time pick up in the afternoon.

Breakfast
Breakfast is served each day and is free for all our students.  Teachers pick up students from their designated waiting
area at 7:30 a.m., then all students eat breakfast in the classrooms.  Breakfast ends at 8:00 a.m.  Please note that we do
our best to accommodate children who arrive late, but at 8:00 a.m. all food items are picked up.

Dismissal
PreK4 car-riders are placed in cars at the back of the school.
All cars are to remain in a single line.  Please do not leave your car unattended in the car pick up line.  Remain in your
vehicle, and Uphaus staff will load students into the cars.  If you are buckling your child in, please move your car forward
so as to not block traffic.

Each car rider will be assigned a student number by the third week of school. The number tag should be displayed on the
front passenger side of the car.  During the first two weeks of school, a temporary tag will be used. To ensure the safety
of the children, parents that don’t have the tag, must go to the office to obtain a tag. Parents and authorized pick-up
designees will be required to show a picture ID in order to be issued a replacement car tag.  Proper identification will also
be needed when picking up students from the front office.

PK4 bus riders are escorted to the bus pick up area in the front of the building by staff.  Buses depart from Uphaus to
Blazier at  2:33 p.m. Written documentation must be sent with your child if transportation arrangements will change
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for the day. If you have a transportation change due to an emergency, call the office by 1:00 p.m.  Students should not
be pulled off the bus by a parent. We discourage transportation changes due to the safety of students.

If you are picking up your child from Blazier Elementary, you will need to go to the designated area and present your pick
up authorization cards. The cards will be sent home by the third week of school.  Temporary cards will be issued for the
first two weeks.   Parents and authorized pick-up designees will be required to show a picture ID if they don’t have the
cards.

After school care and transportation must be arranged by the parent.  Office personnel or other staff members will not
be able to provide child care after dismissal.  The school is obligated to call campus police if a child is not picked up on
time.  Your help in picking up your child on time is expected and appreciated.

Grade Level Arrival -
Doors open

Doors close Dismissal- Doors
Open

Doors Close

PK3, PK4 & Kinder 7:10 a.m. 7:40 a.m. 3:10 p.m. 3:25 p.m.

After-school care until 6:00pm is available through the YMCA at Uphaus ECC.  Parents must contact YMCA for registration

information and costs at 512-236-9622 or AustinYMCA.org

Attendance

Attendance is a key factor in your child’s success.   As required by law, students are expected to be in school each day.
Excused absences include:

● Religious holy days
● Required court appearances by the child
● Documented health-care appointments for student & student illness

Parent Notes:
Upon returning to school after an absence, please submit a signed note explaining the reason for the absence. If
possible, turn in notes to the office. You may also submit notes to the teacher. Teacher will also submit the
documentation to the office. All notes must be provided within two days of returning to school.

Doctor’s note after an absence for Illness
Upon return to school, a parent with a child who has more than 5 consecutive days because of a personal illness must

bring a statement from a doctor or health clinic verifying the illness or condition that caused the student’s extended

absence from school.  Should the student develop a questionable pattern of absences, the principal or attendance

committee may require a statement from a doctor or health clinic verifying the illness or condition that caused the

student’s absence from school. If your child has a doctor’s appointment and arrives at school after 10:00 a.m. or leaves

before the end of the day, you will need to provide a doctor’s note to the office.

Failure to comply with compulsory attendance

School employees must investigate and report violations of the state compulsory attendance law.  A complaint against

the parent may be filed in court if the student:

● Is absent from school for ten or more days or parts of days within a six-month period in the same school year, or
● Is absent on three or more days or parts of days within a four-week period.
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The district will send letters when the student has more than three unexcused absences or tardies in a four week period.
Uphaus staff must abide by District and State compulsory attendance policies which are found at the district website:
https://www.austinisd.org/attendance/compulsory

Leaving school within the school day
Because class time is important, doctor’s appointments should be scheduled, if possible, at times when the student will
not miss instructional time.  When it is necessary for students to leave school within school hours, parents must come to
the office to sign the student out.  Students will be released only to the parent/guardian and other adults on the
emergency care card with proper identification.  If a student leaves early, it is recorded as a partial day absence.

Change of address and phone number
In the event that we need to contact you in an emergency, our files need to contain accurate addresses and phone
numbers.  If you move or change phone numbers, please contact the office at 414-5520.

Transfer status and attendance
A.I.S.D. policy warrants the termination of a transfer to a school where there are persistent absences.  If you are
struggling with getting your child to Uphaus on time, please reach out to our staff for problem solving.  We are here to
help.  A transfer can be revoked if their absences continue and there is no plan in place to support the student and if data
is collected and a resolution to tardies or absences is not found.

Badges
Students are required to wear an identification badge each day.  Students will be issued a temporary ID badge for the
first week of school. The badges/tags help keep your child safe and ensure they get to where they need to be. Permanent
badges will be issued during the third week of school.  The first original badge is issued at the school’s expense.  If your
child loses their ID badge, you will need to purchase another badge at the front office for $5.00.  You may contact the
front office if you need to purchase a badge.  Please do not change the color lanyard because they determine
transportation arrangements.  The students must wear the badge daily to board the bus and enter school.

Behavior Plan/School Wide Guidelines for Success
We strongly believe that every student has the right to learn.  Students are expected to display behavior that shows

respect towards their classmates, all school personnel, and school property.  No child will be permitted to disrupt the

learning process of others.

The faculty/staff has the authority and responsibility to maintain an atmosphere conducive to learning through a fair and

consistent application of district and school policies and procedures.  In the event that your child does not behave in an

appropriate manner, you will be contacted by a teacher’s note or a telephone call.

Cafeteria
Breakfast and lunch are served daily free to all students. Parents will not need to complete a lunch application for
students that qualify for Pre-Kinder.

The school follows the federal and state guidelines regarding foods of minimal nutritional value being served or sold on
school premises during the school day. For information, see policy CO (LEGAL).

**Due to COVID safety protocols no adults are allowed to eat with children in any AISD campus at this time.
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Lunch
Normally, parents are welcome to come to school and eat lunch with their child during their regular lunch period.
Designated tables will be available inside and outside of the cafeteria.  However, at this time, we are following COVID-19
safety guidelines and not allowing parents to come for lunch.

Celebrations

Birthday Celebrations: Parents can send a special snack for their child’s birthday.  We try to eliminate sugary
treats from the choices of celebration foods for children.  Alternatives are muffins, whole fruits that the teacher can
cut for children, and commercially prepared packaged foods in factory sealed containers that the teacher has
recommended. Please make arrangements with your child’s teacher.

Class Parties: Class parties will only be held once in the Fall and once in the Spring during the year. In addition, we may

have an End of Year Celebration. The teacher will provide more information regarding the celebrations in her/his

classroom.

**Due to COVID safety protocols no adults are allowed to eat with children or visit in classrooms, all food brought into
the campus must be store bought and individually wrapped or boxed.

Communication
Please check your child’s backpack daily  for important notes from the teacher and/or the office.  We also believe in

saving paper and many teachers use an electronic application such as SeeSaw to send messages to families.  Your teacher

will share their preferred method with you at the beginning of the school year.  Please also know that a monthly parent

newsletter will be sent out through the district's Messenger System both as an email and a text.  Some teachers will also

be sending the newsletter through their electronic modes.

Messages

During the school day, parent phone calls will be sent to the teacher’s voicemail. Teachers will not answer the phone
during the instructional day. Calls will be returned within 24 hrs.  In case of an emergency, contact the front office at
414-5520.  Arrangements regarding end of day dismissal should be made in writing and sent to the teacher at the
beginning of the day. Contact the front office for any changes in transportation arrangements due to an emergency by
1:00 p.m.  You may also communicate electronically with your teacher as agreed upon by you and the teacher.

Conferences
District Parent Conference day is designated once each semester.  Parents are asked to make an appointment with the
teacher.  These conferences will be helpful in identifying areas of strength and a chance to discuss ways to help your child
succeed.  Parents are encouraged to schedule conferences with teachers periodically throughout the year to check
student progress.  Any additional conferences may be arranged by contacting your child’s teacher at any time.

Transfers
A request for transfer form may be obtained from the Office of Student Services/Records or from any District campus. It
must be completed and submitted to the Office of Student Services/Records, according to the deadlines stated above
and in FDB(LOCAL).

The parents and students accepting a transfer must agree to abide by the school’s standards for academic progress,
attendance, discipline and parental cooperation. The principal may deny or revoke an in-district transfer at the end of the
semester if these conditions are not met. In-district transfers will not be revoked during the middle of a semester.
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Out-of-district transfers may be revoked during the semester or at the end of the semester. Prior to the revocation of a
transfer, the student will have access to remediation of his or her behavior, attendance, and/or academic performance
through campus support procedures. At this time, the principal should again inform the parent and student that if the
transfer is revoked, the student will not be able to subsequently request a transfer back to that school. Revocation of a
transfer without access to remediation will only be utilized in extreme situations

Dress Expectations
Clothing should be appropriate for weather conditions and daily school activities. We request that you please
send a change of clean clothing to be kept in the student’s locker for possible use.  Students should wear
tennis shoes every day since students have outdoor wellness  time as part of their daily schedule.. See AISD
parent information booklet for detailed AISD Dress Code.

In the early childhood years children tend to want to explore and discover as part of their learning.  Please
know that teachers will do all they can to ensure that children’s clothing is respected during the many activities
that require paint, sand, dirt and other materials that may stain clothing.  A great rule of thumb is to avoid
sending children with clothing that you treasure.  Sending children to play and learn with ease of wear and
carefree of possible staining is ideal.  Teachers will teach children about caring for what we wear, but also know
that this will be a developmental process for children this age.

Field Trips
Students take study trips throughout the year.  At times, field trip fees will be collected.  No child will be excluded from a

study trip due to inability to pay.  Special arrangements will be made in advance by the teacher and principal for students

that may need additional support.  Students must have parent permission to attend the study trips. Any parents wishing

to attend the field trip as a chaperone must attend a required chaperone training.  Please understand that some field

trips will limit the number of chaperones due to facility guidelines and/or limited space.  Chaperones are expected to

assist our students, so younger siblings will not be able to attend field trips with class chaperones.

Health Services
Uphaus ECC currently has a part-time nurse and health assistant that provide a variety of health care and prevention

services.  During times when the nurse or health assistants are not on campus, our school office has received training

and can assist with taking students’ temperatures and help with minor first aid.

Per AISD Policy and Guidelines from the Health Team, students with live lice will be sent home at the end of the school

day.  Parents will be contacted and advised to treat their child for head lice.  The name of the treatment product must be

provided to the school. After the child has received treatment, the student can return to school. The student will be

readmitted with proof of treatment or statement verifying treatment signed by parent/guardian.  If only nits, lice eggs,

are present, you will be notified with the suggestions for resolving the problem. Please check your child’s head weekly

for signs of lice.

Students with suspected pink eye will need to be picked up by a parent/guardian for immediate medical attention.

Fever greater than 100.3 will require that you pick up your child from school.  The child needs to be fever-free for 24

hours without using any fever medication before returning to school.  If your child is vomiting, he/she needs to be kept at

home.  If the vomiting begins at school, you will be asked to pick up your child.  If your child has two or more loose bowel

movements at school, you will be asked to pick him/her up.  Your child will need to remain at home until 24 hours after

the diarrhea has stopped.

7



Please do not send children to school who are experiencing:

**Due to COVID safety precautions at this time, if any child has COVID like symptoms the nurse will contact the parent

for direction on next steps.

Medication Policy

For the safety of all students, prescription medications must be provided by the parent along with a signed Medication

Authorization Request to the student health service team at the school.  All medication must be in the original, properly

labeled container, including prescription unit dose containers.  Prescription medication must be administered by a

member of the student health services team, or in their absence, the trained, designated district staff.

The school will not maintain or administer to a student nonprescription medication, except in accordance with the

guidelines summarized in this document. Non-prescription medications must be provided to and administered by a

member of the student health services team, or in their absence the trained district staff, upon receipt of a parents

written request, and when properly labeled and in the original container.  A written request by a physician or other

health-care professional with authority to write prescriptions shall be required when the medication must be

administered daily for a period exceeding ten school days.

Parent Classroom Visitation
Parents are welcome to visit the school. For the safety of the students, all visitors are asked to sign in and out of the

office and get a visitor’s badge which must be worn the entire time while on campus.  All visitors must enter through the

front doors of the building.  Visitors must present a state or country issued driver’s license or identification card at the

time of the visit.

Please notify the teacher in advance if you wish to visit the classroom during school hours.  Classroom visits will be

permitted if their duration or frequency does not interfere with the delivery of instruction and does not disrupt the

school environment.  Teachers will be happy to discuss your observations at a mutually convenient time.

All visitors are expected to demonstrate the highest standards of courtesy and conduct; disruptive behavior will not be

permitted.

**Due to COVID safety precautions at this time, adults other than AISD employees, are not allowed classroom visitations

without an appointment set by an Uphaus .

Parent Involvement Policy
Parent involvement plays a big part of the success of students.  In order to support parent involvement at Uphaus ECC:
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● Staff will send home newsletters and other information via Wednesday folders and through electronic systems.

Teachers will communicate as needed through telephone calls, notes, face to face conferences and/or electronic

systems.

● Parents are given the opportunity to serve on the Campus Advisory Council. The CAC serves as an advisory group

to the principal and assists in developing and reviewing the Campus Improvement Plan.  The CAC is made up of

parents, community members, and staff.  Contact the parent support specialist if you are interested in serving on

the CAC.

● Parents are encouraged to join and become active in the Parent Teacher Association (PTA).  The PTA is essential

to promoting the education goals of the school and is an advocacy group for parents, teachers, and students.

Your membership is encouraged and appreciated.

● Every attempt will be made to communicate with parents in the language that is understandable and is their

home language.

● A Back to School Event will be held to provide parents with information regarding the school curriculum,

performance data as applicable, discipline management guidelines, district and school initiatives and district and

school policies.

● Monthly family meetings and events and meetings will be advertised through teachers, the parent support

specialist and the principals.

Visitors on Campus
Due to COVID Safety Protocols:
Campuses may allow visitors on campus for purposes related to student instruction, mentoring, enrollment, tours and
orientations.  These include, but are not limited to:

*registration
*Parent conferences/meetings related to academic or social emotional needs of a student
*Gradel-level orientation sessions
*school tours

Not allowed at this time: parents/guardians having breakfast/lunch with students; walking students to and from
classrooms (arrival, dismissal); visiting classrooms during the school day.

Eligible visitors (AISD employees or others who have principal approval) who are entering the building must follow all
required safety protocols.  Parens may request curbside service.

Report Cards and Progress Reports
Report cards will be sent home at the end of every 9 weeks.  Parents/guardians should sign the report card and return it
the following day.  Students having academic difficulty will receive a mid-nine weeks progress report.  Parents/Guardians
can access TEAMS Parent Self-Serve via the AISD Parent Cloud to monitor their child’s attendance. For more information
on TEAMS ParentSelf-Serve contact the school office or parent support specialist.

Withdrawal
When it is necessary to withdraw a child from school, please contact the school at least one day before the day of

withdrawal.  Before a student can be cleared to withdraw, he/she will need to return all school materials and/or library

books.  Books that are lost, damaged, or destroyed by a student must be paid for before a withdrawal card is released.
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